
  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



  
 

 

 

 

 

 

 

 

 

Get Started 

 
1. You will need a 

copy of your most 
recent bill then; 
 

2. Navigate to: 

www.sfidwater.org/
Mywater 

3. Click on the “My 
Water Use” Icon 

http://www.sfidwater.org/Mywater
http://www.sfidwater.org/Mywater


  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Customer 
Portal Sign up 

 
4. On the sign-in page 

click on: 
“Need to set up an 

account?” 
 

5. Read and accept 
the Terms of Use 
 

6. Input your email, 
click get “Get 
Started” 



  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

7. You will receive an email with a link unique to you – Click on 
this link to complete the sign-up process. 
 

Email should look like example above  
(link will expire in 24 hours if not clicked.) 

 



  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Finish Account 
Set-up 

 
8. Complete each field: 

-Account number as it 
appears on your bill 
-Name as it appears on 
bill last name first for 
example: Doe John 

9. Create a Password: 
- At least 6 characters 
- One lower-case 

character 
- One upper-case 

character 
- One number 

 
10. Click submit and 

you’re ready to go! 

Click “Rules” for password requirements ● Keep your password safe for future use 



  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Success! 
The next screen you 
see should be your 
smart meter 
customer portal. 
 
 
 
Now we can explore 
some helpful 
features! 
 



  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Setting up Alerts 

Daily Usage Alert – As you evaluate your usage patterns, you 
will develop a understanding of your typical daily usage at 
different times of the year.   For example, during the summer 
months your typical daily usage may be influenced by your 
irrigation demands.  Once you develop a better understanding 
of what your typical daily usage is, you will be able to set a daily 
usage alert that will tell you when your actual daily usage is 
higher than expected.  Higher than expected daily usage could 
be a sign of a leak, over irrigation, or some other factor you can 
then correct. 
Billing Cycle Usage Alert –You can set an alert for the amount 
of water used in a defined billing cycle.   This setting is helpful 
for conservation and/or managing water use and associated 
cost reduction.  Keep in mind usage is typically seasonal with 
above average usage in summer months. 
Vacation Alerts – A vacation alert is provided so you can 
determine if a higher-than-expected volume of water is being 
used while you are on vacation.  This alert overrides the daily 
usage alert for a given time period. 
Multi-Day Alert - If you have an irrigation system, the Multi-
Day alert is helpful due to the difference in usage for days that 
irrigation is enabled. This Alert allows you to select an amount 
of water to use over a 7 day period. 
 



  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
Enable alerts you find 
useful based on 
definitions above.  
 
Enter in a value 
appropriate for each 
alert. In this example 
we used the lowest 
value of 1 as typical 
usage for this meter 
is .16 HCF on average 



  
 

 
 

 

 

 

Alert Recipients 
Allow you to 
configure who 
receives alerts 
 
 
 
 
 
 
 
User Settings 
Here is where you 
can change contact 
information and 
passwords 
 


